
 
 

 
 
 

Topaz Holiday Closure Times  
 

 
Due to the way in which this years Christmas holidays fall, the Topaz offices will be closed over 
the festive period. 
 
The period of closure is from 5.30pm on Friday 21st December, 2007 until 9.00am Wednesday 
2nd January, 2008.  Please be assured that usual levels of support will of course remain via 
eService and emergency contact numbers will be supplied to clients during December.  
 
Please ensure all members of your team are made aware of this although as mentioned there 
will not be any changes from a support perspective provided eService is used for all support 
calls. 
 
We are happy to accommodate any special customer requirements over this so please identify 
these as early as possible to allow us put the appropriate measures in place. 
 
Please feel free to contact your account management team on 01773 531551 or at 
accountmanagement@topaz.co.uk  if you have any queries. 
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